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Sales Administration & Management
Administer, Manage, Track & Report in Real-time | OTP to Transfer



Integrated online system
Track, manage and administer property sales
transactions online from OTP to Transfer

Accurate real-time reporting
Access to data and comprehensive real-time
reports for 24/7/365 decision making

Configurable workflow
Configure business rules, process-flows,
automated notifications and user rights

Communicate with everyone
Collaborate and exchange information with
all members of the project and sales teams

One source of truth
One central database of property and ownership
information, including transaction histories

SiMS  |  Sales Information Management System
Sales administration, management and communication | Primary & Secondary Sales



SiMS  |  Sales Information Management System
Administer, manage and communicate in real-time 24/7/365



SiMS  |  Sales Information Management System
Track, analyze and report in real-time 24/7/365



Display Real-time Data | Digital Marketing | Leads Generation

Sales Map & LiveListings



Access anywhere, anytime
Responsive design ensures an elegant
and engaging user experience via any device

Online sales and marketing
Showcase and market individual properties
for sale or rent within the development or estate

Web-based, digital visual platform
View accurate development-wide information,
detailed real-time property data and availability

Branding and promotion
Online marketing and promotion of the
estates unique brand and lifestyle message

Generate, track and analyze leads
Generate leads directly to agents. Store user
activity, profile leads and analyze trends

iSM  |  Interactive Sales Map
Display Real-time Data | Digital Marketing | Leads Generation



iSM  |  Display Complex Data Visually
Development-wide view to individual property view



iSM  |  Global View
Incorporate and access multiple developments via one digital interface



Developers Website (s)

Product Development – Buy Online 

Reserve Online

Reserve Online   
Allow buyers to reserve units on SiMS via digital marketing interfaces

LiveListings*

Finance

Full buy Online Process is currently in development

Digital OTPDeposits

* Livelistings is an optional extra



LMS | LISTINGS & LEADS MANAGEMENT SYSTEM

“The LMS is an online platform for managing leads and prospects from initial 

receipt to first contact and through the process of a configurable ‘Lead Journey’ 

until conversion. The LMS is integrated with the SiMS system”



PropertyEngine provides Developers the ability to syndicate listings onto the Property Portals. 

Development Listings 

*

Direct leads from property portals

PropertyEngine receives leads directly from 

Property24's New Development Section and 

HelloHouse, providing leads without the need to 

manually capture them.

Development Listings 

Capture your development listing on 

PropertyEngine and syndicate to the top South 

African Development Portals. 

* As of first quarter 2024 we will be able to syndicate 

your listings to Private Property

Note: *PropertyEngine enabled to list on Private Property Developments from Q2 2024



Leads Aggregation & Management (CRM)  

Social Media | Lead 
Generation

Sales Map & 
Livelistings 

LaunchPad 

Campaign Mail  & 
Nurture 

Development Website Property Portals

PropertyEngine gathers leads from digital sources in one place to help streamline the sales process.



PropertyEngine provides a whole host of ways to receive leads automatically without the need for humans to get involved.

Direct leads from property portals

PropertyEngine receives leads directly from Property24's 

New Development Section and HelloHouse, providing leads 

without the need to manually capture them.

Record leads during launches with CapturePoint

Don't use a paper form to record walk-ins or interested people on a 

launch or promotional day. CapturePoint records leads (even out of 

reception areas) digitally and sends them the PropertyEngine the 

moment they can connect.   Never lose a lead again.

Website integration

Regardless as to whether you have one website for all your 

developments or a website for each one you can send the 

leads directly from them to us without the need for manual 

data entry.

Email to lead conversion with LeadFwd

Receive an email from a source that we don't integrate directly with?

Don't worry, PropertyEngine has a bespoke mail processing service 

called LeadFwd which is able to process all the relevant lead 

information from the email and add it to PropertyEngine.

Email advertising forms

Need a custom form setup for a banner advert?

PropertyEngine forms can set that up and allow the lead 

information to be added directly to PropertyEngine when 

the form is completed.

CRM Features |  Acquire & Consolidate 



Property specific profiling fields

PropertyEngine is designed from the ground up for 

the property industry and specifically for the management of 

leads in the new development and estate space.

Keep track of which developments, plans and even units a 

lead is interested from the very start of their enquiry.

Send Email Marketing campaigns like a professional

PropertyEngine offers deep integration with industry leaders in 

email marketing insuring that what you send arrives in the leads 

inbox.

The shotgun approach of mailing to everyone doesn't work anymore. 

Use custom segments and lists to make sure you only mail those 

that really want to hear from you ** 3rd party costs apply

Dedicated Smart Forms to let the leads profile 
themselves

PropertyEngines Smart Forms allow the lead to provide the 

agent required profiling information (e.g price range, number 

of bedrooms, etc) through a set of dedicated forms.

This gets recorded directly against the lead without the agent 

having to capture it themselves which means it actually 

happens.

Walk your lead through your custom Pipeline 
Journey

PropertyEngines Pipeline keeps track of where your lead is in the 

journey to a sale. Customisable to the needs of your sales team this 

functionality allows your agents to let you know exactly where the 

leads are at any given time.

Smart Mails to save you time

If you are tired of typing the same thing over and over again then 

Smart Mail functionality is for you and your agents. Configure 

templates ahead of time and let your team communicate with a 

consistent brand. Attachments that you send are live updated 

when you need to so your leads always have the latest information

Filtering and searching

Looking for a specific set of leads which match a particular criteria? 

PropertyEngines filtering will allow you to filter by a large set of 

property specific fields giving you a way of finding that specific niche 

of data you need.
.

Engage your leads in a journey that helps qualifies them and takes them through process from enquiry to the 
point of sale.

CRM Features |  Profile & Engage



Find out where your leads are coming from

PropertyEngine gives you detailed product and 

marketing source breakdowns so that you can 

establish which sources the leads have originated 

from helping you understand where your best 

spend is.

Analyse how effective those agents are

Adding leads is one thing but the true test of an agent is 

how they convert those leads to a sale. Use our 

conversion reports to keep track on how the agents are 

performing.

Understand which sources and actually drive sales

What good are leads if they don't convert? 

Understanding which sources actually deliver sales is 

crucial in understanding where to put your marketing 

budget when selling the next phase of development.

See how they are allocated to agents

Monitor how the leads are distributed across your 

agents to see if the work load is being divided fairly 

and you are maximising your employees efforts.

Work out what your best bang for buck is when it comes to finding leads, find out who your ace sales people are.

CRM Features |  Report & Analyze



Additional
Services / Functionality



LiveListings  | Realtime Availability
Traditional web-listing view (List & Grid) | Linked to Sales Map  

Direct lead generation to the 

mandated selling agent

Choose from list view, grid view or 

map view

WordPress property listing plugin

Traditional web-listing view of 

properties for sale or rent within 

apartment buildings

Display live, real-time property 
availability, visual info and detailed 
unit data



Area Overview

Recent Listings

Suburb Details

Developer Map

Development Projects

Suburb Overview

National or Provincial Reports – Residential and Developments

Market Data | Property Developer Reports

“On Market Data Product” entailing the provision of data relating to the real estate market, including 
information relating to the number of immovable properties for sale, the average prices of immovable 
properties for sale, the average length of time that immovable properties are on the market for sale, the 
number of estate agents in the market and other similar information. 



Andrew Kümm | Business Development

For further information or a full presentation, please contact:

11 Bell Crescent, Miltons Way Building
Westlake Business Park, Westlake
Cape Town, 7945, South Africa

+ 27 82 870 4346

www.red-i.co.za

andrew@red-i.co.za

Thank You



REDi  |  Client Selection

Apartment
Buildings &
Residences

Affordable 
Housing
Developers 

Luxury 
Property
Developers 

Sectional
Title
Schemes 

Financial 
Services
& Funds 

Residential
Estate
Communities 

Retirement
Schemes &
Communities 

Traditional 
Developers 


